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Rfhjhug; guhkupg;gpd; juKk; ghJfhg;Gk; Fwpj;j Njrpaf; nfhs;if 

 

mwpKfk; 

,yq;ifahdJ Gtprhu; miktplq;fisNah my;yJ r%f nghUshjhu epyikfisNah 

fUjhJ midj;J Fbkf;fSf;Fk; ,ytr itj;jpa Nritfis toq;fp tUtNjhL ,Nj 

Nghd;w tUkhd tuk;igf; nfhz;l mz;il ehLfSld; xg;gpLifapy; Fwpg;gplj;jf;fsT 

Rfhjhug; ngWNgWfisAk; mile;jpUf;fpwJ. rkkhd mbg;gilapy; ,ytr kw;Wk; jukhd 

Rfhjhug; guhkupg;Gf;fhd mZfiy cWjp nra;tjpy; ,yq;if Rfhjhu NritahdJ mjd; 

njhlf;f fhyj;jpypUe;Nj Kf;fpa ftdk; nrYj;jp tUfpd;wJ. Fiwe;j eLj;ju tUkhdk; 

nfhz;l ehlhf ,Ue;jNghjpYk;> ,yq;ifahdJ gpwf;Fk;NghJ vjpu;ghu;f;fg;gLk; Mal;fhyk;> 

jha;top(maternal) ,wg;G> kw;Wk; Foe;ij kw;Wk; rpwhu; ,wg;G tpfpjq;fs; cs;slq;fshf 

rpwe;j Rfhjhu Fwpfhl;bfisNa ntspg;gLj;jp tUfpd;wJ. 

 

kUj;Jtkidfs; nghJkf;fSf;F rpwe;j Nritfis toq;fpa NghjpYk;> me;j Nritfs; 

kf;;fshy; ed;F milahsk; fz;Lnfhs;sg;gltpy;iy. vt;thwhapDk;> cl;fl;likg;Gfis 

tpUj;jpnra;jy;> khjhe;j nraw;jpwd; kPsha;Tfis mwpKfg;gLj;Jjy;> ifNaLfs; kw;Wk; 

topfhl;Ljy;fis jahupj;jy;> cw;gj;jpj;jpwid Nkk;gLj;Jk; jpl;lq;;fis Muk;gpj;jy; 

Mfpatw;wpD}lhf ngUk;ghyhd kUj;Jtkidfs; Nritfis Nkk;gLj;Jtjw;F jkJ nrhe;j 

Kd;ndLg;Gfis Nkw;nfhz;Ls;sd. 

 

jw;nghOJ ,yq;ifapd; Rfhjhu guhkupg;G JiwAk; Fwpg;ghfj; jukhd> ghJfhg;ghd Rfhjhug; 

guhkupg;gpid jdJ tiuaWf;fg;gl;l tsq;fspd; vy;iyf;Fl;gl;L toq;F tjpYk; mjidj; 

jf;fitg;gjpYk; ghupa khw;wq;fis czu;e;JtUfpd;wJ. 

 

2015 ,y; tbtikf;fg;gl;l ,yq;ifapd; Rfhjhug; guhkupg;gpd; juKk; ghJfhg;Gk; Fwpj;j 

Njrpaf; nfhs;ifahdJ> jpwk;gl Neha;j;jLg;G kw;Wk; Fzg;gLj;jy; Nritfis toq;Ftjpy; 

mur kw;Wk; jdpahu; epWtdq;fsJ tfpghfq;fs; kw;Wk; nghWg;Gf;fis 

,dq;fhz;gjDhlhfTk; mj;Jld; ehlshtpa uPjpapy; Fwpg;ghd Ntiyj;jpl;lq;fs+lhf 

%Nyhghaq;fis mKy;gLj;Jtjd; %yKk; jdJ Fbkf;fSf;F cau;jukhd tho;f;ifiag; 

ngw;Wf;nfhLg;gjid Nehf;fhff; nfhz;Ls;sJ. 

 

2019 Mf];l;  khjk;  Rfhjhug;  guhkupg;gpd;  juKk;  ghJfhg;Gk;  Fwpj;j  gzpg;ghsu; 

mYtyfk; (DHQS)> Njrpa nfhs;ifia Kiwahf nraw;gLj;Jtjw;F 2020 - 2024 Mk; 

Mz;bw;fhd Rfhjhug;  guhkupg;Gj; juk; kw;Wk; ghJfhg;G Fwpj;j nfhs;ifia kPsha;T 
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nra;tjw;Fk; kw;Wk; Nehahsu; ghJfhg;G kw;Wk; guhkupg;gpd; juj;jpw;fhd xU %Nyhgha 

jpl;lj;ij tFj;Jf; nfhs;tjw;Fk; MjuT toq;FkhW cyf Rfhjhu jhgdj;ij(WHO) 

NfhupaJ. Rfhjhug;  guhkupg;gpd;  juKk;  ghJfhg;Gk;  Fwpj;j  gzpg;ghsu; mYtyfk; 

(DHQS) cyf Rfhjhu ];jhgdj;jpDhlhf ntspg;Gw njhopy;El;g cjtpiag; ngw;Wf;nfhz;L> 

mf;fiwAilNahu; (stakeholder) gzpf;FOf;fs; ,dq;fhzg;gl;L mtu;fspd; xUkpj;j 

fUj;Jld; Njrpa nfhs;;ifapd; Kf;fpa KbTfs; gFjpf;F %Nyhghaj; jpl;lk; 

cUthf;fg;gl;Ls;sJ. 

 

Njrpa nfhs;ifahdJ cs;s+h; jiyikj;Jt cupik> juT Nkyhz;ik kw;Wk; rf 

jug;gLj;Jjy; (peer benchmarking) Mfpatw;wpd; Kf;fpaj;Jtj;ij typAWj;Jtjw;fhf jpUj;jk; 

nra;ag;gl;lJ. nfhs;ifia ntw;wpfukhf nraw;gLj;Jjy;;> cyfshtpa Nehahsu; ghJfhg;G 

epakq;fSf;F ,zq;f Nehahsupd; ghJfhg;G Fwpj;j cyfshtpa eltbf;if kw;Wk; Rfhjhu 

guhkupg;Gj; juj;jpd; VO gupkhzq;fs; Fwpj;j 2019 cyf Rfhjhu Nguit jPu;khdj;ij 

Mjupj;J Nehahsu; ghJfhg;G kw;Wk; ju nrad;KiwfSf;fhd Kjpu;r;rp epiyia mile;J 

,yq;ifapy; Nehahsu; ghJfhg;G kw;Wk; Rfhjhu guhkupg;G juj;ij mLj;j fl;lj;jpw;F 

nfhz;LtUk;. 

 

 

ru;tNjr epiyik 

2019 Nk 28 ,y;> 72 MtJ cyf Rfhjhu Nguit (WHA) nrg;nuk;gu; 17 Mk; jpfjp md;W 

tUlhe;j cyf Nehahsu; ghJfhg;G jpdk; xd;iw Vw;gLj;Jjy; cs;slq;fshf ‘Nehahsupd; 

ghJfhg;G Fwpj;j cyfshtpa eltbf;if’ rk;ge;jkhf cyf Rfhjhu Nguit jPu;khdj;jpid 

(WHA 72.6)2>3 Vw;Wf;nfhz;lJ. cyf Rfhjhu ghJfhg;G (UHC)  midj;J jdpegu;fSk; 

kw;Wk; r%fq;fSk; epjp uPjpahd neUf;fbf;F Mshfhky;  jkf;F Njitahd Rfhjhu 

Nritfis ngWthu;fs; vd;gij ,d;wpaikahjjhf;fpwJ. ,jpy; Rfhjhu Nkk;ghL njhlf;fk; 

Neha;j;jLg;G> rpfpr;iraspj;jy;> Gdu;tho;T kw;Wk; Neha; jzpg;G guhkupg;G tiu mj;jpahtrpa> 

jukhd Rfhjhu Nritfspd;  KO epw tz;zg;gl;b mlq;FfpwJ. jw;NghJ> Nehahsu; 

ghJfhg;G cyfshtpa Rfhjhu Kd;Dupik xd;whf mq;fPfupf;fg;gl;Ls;sJld; midj;J 

ehLfspYk; cyfshtpa Rfhjhu ghJfhg;ig miltjw;fhd mj;jpahtrpa kw;Wk; mbg;gil 

mk;rkhf milahsk; fhzg;gl;Ls;sJ. 

 

Fwpj;j jPu;khdk;> Nehahsu; ghJfhg;G kw;Wk; Rfhjhu guhkupg;Gj; juk; vd;gtw;iw 

Nkk;gLj;Jtjw;F gpd;tUk; eltbf;iffs; Fwpj;J ehLfis typAWj;JfpwJ. 
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(1) cyfshtpa Rfhjhu  ghJfhg;ig  milAk;  nghUl;L Rfhjhu guhkupg;G Kiwik 

fis  tYg;gLj;Jtjw;fhd  xU  Kf;fpa   mk;rkhf   Nehahsu;  ghJfhg;gpid 

cUthf;fp  mjid  Rfhjhuj;Jiw   nfhs;iffs;  kw;Wk;  jpl;lq;fspy;  Rfhjhu 

Kd;Dupik xd;whf mq;fPfupj;jy;;;;;. 

 

(2) Nehahsu;fs; kw;Wk;  mth;fsJ  FLk;gq;fspd; Kd;Ndhf;Ffis  cs;slf;fpajhf 

mwpf;ifaply;> fw;wy;>  gpd;Dhl;l Kiwikfs;  cs;slq;fshf  Rfhjhu  Nrit 

tpepNahfj;jpd; midj;J kl;lq;fspYk; Mgj;Jfs;> gpiofs;> ghjfkhd tpisTfs; 

kw;Wk; Nehahspf;F  Vw;gLk;  jPq;F  cs;slq;fshf Nehahsupd; ghJfhg;G Fwpj;j 

gpur;ridapd;  jd;ik  kw;Wk; mstpid kjpg;gpLjy; kw;Wk; mstpLjy; mj;Jld; 

midj;J  jdpg;gl;ltu;fSf;Fk;  Vw;glf;$ba  Mgj;Jfis  Fiwg;gjw;F jLg;G 

eltbf;iffis  Nkw;nfhs;Sjy;  kw;Wk;  Kiwg;gbahd  nraw;ghLfis  eil 

Kiwg;gLj;Jjy; 

 

(3) Njrpa nfhs;iffs;> rl;lkhf;fy;> %Nyhghaq;fs;> topfhl;Liffs; kw;Wk; fUtp fis 

cUthf;fp eilKiwg;gLj;Jjy; kw;Wk; nghUj;jkhd tifapy; midj;J Rfhjhu 

Nritfspd; ghJfhg;gpidAk; tYg;gLj;Jtjw;fhf NghJkhd tsq;fis 

Mf;fj;jpwDld; ifahSjy;. 

 

(4) midj;J Rfhjhu nfhs;iffs; kw;Wk; %Nyhghaq;fs; Mfpatw;wpy; Nehahsu; 

ghJfhg;ig Nkk;gLj;Jtjw;Fk;> Kd;Dupikaspg;gjw;Fk; kw;Wk; cl;GFj;Jtjw;Fk; 

Vida ehLfs;> rptpy; r%f epWtdq;fs;> Nehahsu;fs; mikg;Gfs;> njhopy;rhu; 

epWtdq;fs;> fy;tp epWtdq;fs; kw;Wk; Muha;r;rp epWtdq;fs;> njhopy;Jiwfs; kw;Wk; 

Vida rk;ge;jg;gl;l jug;gpdu;fSld; ,ize;J gzpahw;Wjy;. 

 

(5) gpuhe;jpa kw;Wk; rh;tNjr xj;Jiog;gpDhlhf NehahsUf;F Vw;glf;$ba jPq;fpidf; 

Fiwg;gjw;F rpwe;j eilKiwfis gfpu;e;J nfhs;Sjy; kw;Wk; gug;Gjy; kw;Wk; 

gu];gu tpopg;Gzu;it Cf;Ftpj;jy;. 

 

(6) Rfhjhu guhkupg;G eilKiwfs;> jahupg;Gfs; kw;Wk; rhjdq;fs; rk;ge;jggl;l 

Nehahsu;fSf;F jtpu;f;fg;glf;$ba jPq;fpid jLg;gjw;F Vw;Gilajhd midj;J 

kUj;Jt rpfpr;ir epfo;r;rpj;jpl;lq;fs; kw;Wk; Mgj;J gFjpfspy; Nehahsu; ghJfhg;G 

cj;jpfis xUq;fpizj;J nraw;gLj;Jjy;. vLj;Jf;fhl;lhf kUe;J ghJfhg;G> mWit 

rpfpr;ir ghJfhg;G> njhw;W fl;Lg;ghL> nrg;rp]; (sepsis) Kfhikj;Jtk;> Nehawpjy; 
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ghJfhg;G> Rw;W#oy; Rfhjhuk;> kw;Wk; cl;fl;likg;G> Crp kUe;J cl;nrYj;Jjy; 

ghJfhg;G> FUjp ghJfhg;G kw;Wk; fjpu;tPr;R ghJfhg;G mj;Jld; Jy;ypakw;w my;yJ 

jhkjkhd Nehawpjy; kw;Wk; rpfpr;irapd; mghaj;ij Fiwj;jy; kw;Wk; Mgj;J 

FOf;fSf;F tpN~l ftdk; nrYj;Jjy;. 

 

(7) midj;J Rfhjhu gzpahsu;fSf;Fk; mbg;gil gapw;rpia toq;FtjDhlhf ghJfhg;G 

fyhrhuk; xd;iw Nkk;gLj;Jjy;> Rfhjhu Kiwikfspd; midj;J kl;lq;fspYk; 

ghjfkhd tpisTfs; njhlu;ghf tpopg;Gzu;T kw;Wk; cupikia mjpfupg;gjw;Fk;> 

Nehahsh;fSf;fhd tpisTfis Nkk;gLj;Jtjw;Fk; kw;Wk; nryTfis Fiwg;gjw;Fk; 

jPq;F tpistpf;Fk; fhuzpfis Muha;jy;> kdpj fhuzpfis eptu;j;jp nra;jy; kw;Wk; 

jiyikj;Jtk;> Kfhikj;Jt jpwd; kw;Wk; tpidj;jpwDila gd;Kf mzpfs; 

vd;gtw;iw cUthf;Fjy; Mfpatw;wpDhlhf milahsk; fhZk; kw;Wk; fw;Wf; 

nfhs;Sk; gfpuq;f kw;Wk; ntspg;gilahd Kiwikfs+lhf Fw;wr;rhl;Lfs; ,y;yhj 

Nehahsu; ghJfhg;G rk;gtk; mwpf;if apLk; fyhrhuk; xd;iw cUthf;Fjy;  

 

(8) ghJfhg;ghd Rfhjhu Nritfs; toq;Ftij cfe;jjhf;ff;$ba gd;Kf mZF Kiw 

xd;iw Cf;Ftpg;gjw;Fk; kw;Wk; nghUj;jkhd gzpr;#oiy cUthf;F tjw;Fk; 

gd;Kfj; Jiw kw;Wk; njhopy;KiwapilNaahd jpwd; mbg;gilapyhd fy;tp kw;Wk; 

gapw;rp ClhfTk; kw;Wk; cyf Rfhjhu ];jhgd Nehahsu; ghJfhg;G tplaq;fs; kw;Wk; 

njhlu;r;rpahd njhopy;Kiw Nkk;ghl;bd; mbg;gilapYk; epiy epWj;jkhd kdpj ts 

jpwid fl;bnaOg;Gjy;.  

 

(9) ghJfhg;ghd Rfhjhu Nritfs; kw;Wk; ePz;lfhy guhkupg;G vd;git toq;Ftij 

Mjupg;gjw;F rPuhd tpgukhd Muha;r;rp cs;slq;fshf  Muha;r;rpia Nkk;gLj;Jjy; 

 

(10)  Rfhjhu jfty; Kiwikfis Vw;gLj;jp mstpLjy; kw;Wk; gupNrhjidf;fhd juT 

Nrfupg;Gf;F cjTjy; cs;slq;fshf Rfhjhuj;jpw;fhf b[pl;ly; njhopy; El;gq;fs; 

cs;slq;fshf Gjpa njhopy;El;gq;fs; gad;gLj;Jtij Cf;Ftpj;jy;> jdpg;gl;l 

juTfspd; ghJfhg;ig cWjp nra;Ak; mNjNtis Rfhjhu Nritfs; kw;Wk; Rfhjhuk; 

njhlh;ghd r%fg; guhkupg;G Mfpatw;wpd; gy;NtW kl;lq;fspy; jPq;F tpistpf;Fk; 

Mgj;Jf;fs;> ghjfkhd epfo;Tfs; kw;Wk; gpw fhl;bfis mwpf;ifaply; kw;Wk; 

ghJfhg;ghd Rfhjhu guhkupg;ig toq;Ftjw;F b[pl;ly; jPu;Tfs; gad;gLj;Jtij 

Mjupj;jy;. 
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(11)  ghJfhg;ghd Rfhjhu guhkupg;G Nritia toq;Ftjpy; nghUj;jkhd ghuk;gupa kw;Wk; 

Fiwepug;G kUe;jpd; gad;ghl;il ftdj;jpy; nfhs;Sjy;. 

(12)  jpwid fl;bnaOg;Gk; Kd;Kaw;rpfs;> tiyaikg;Gfs; kw;Wk; mikg;Gfs; cs;s 

lq;fshf ghJfhg;ghd Rfhjhu Nritia toq;Ftjpy; Nehahsupd; FLk;gq;fs;> kw;Wk; 

r%fq;fis (Fwpg;ghf ghjfkhd rk;gtq;fshy; ghjpf;fg;gl;lth;fs;) <LgLj;jp 

tYt+l;Ltjw;fhd Kiwikfis cUthf;Fjy;> kw;Wk; mtu;fSlDk; rptpy; 

r%fj;JlDk; ,ize;J gzpahw;Wjy;> ghJfhg;G kw;Wk; jPq;F Vw;gLtijf; Fiwf;Fk; 

%Nyhghaq;fs; mt;thNw ,og;gPl;L topKiwfs; kw;Wk; jpl;lq;fs; Mfpatw;iw 

fl;bnaOg;Gtjw;fhf ghJfhg;ghd kw;Wk; ghJfhg;gw;w  guhkupg;G Nrit njhlu;gpy; 

mth;fspd; mDgtq;fis Rfhjhug; guhkupg;G Nrit toq;Ftjd;  midj;J 

mk;rq;fspYk;; nghUj;jkhdjhf gad;gLj;Jjy;. 

 

,yq;if cs;slq;fshf gpuhe;jpaj;jpDs; Njrpa Nehahsu; ghJfhg;G %Nyhghaq;fspd; 

tsu;r;rpf;F  cjTtjw;F WHO njd; fpof;fhrpa gpuhe;jpaj;jpd; Nehahsu; ghJfhg;Gf;  

 

fhd gpuhe;jpa %Nyhghak; (2016 - 2025)6 2015 ,y; cyf Rfhjhu ];jhgd(WHO) 

epGzu;fs; gzpf;FOtpdhy; jahupf;fg;gl;lJ. topfhl;Lk; nfhs;iffs; gpd;tUkhW, 

 

m) fhjhu Kiwikfs; Nkk;ghL njhlu;gpy; ftdk; nrYj;Jjy;> 

M) fy;tp kw;Wk; gapw;rp toq;Ftjd; %yk; jpwid tYg;gLj;Jjy;> 

,) jtWfspypUe;J fw;Wf;nfhz;L vjpu;fhyj;jpy; Mgj;Jf;fisf; Fiwj;jy; 

<) Nehahspia ikakhf nfhz;l mZFKiwia gpd;gw;Wjy;> 

c) Rfhjhu guhkupg;gpd; midj;J kl;lq;fisAk; ,yf;F itj;jy;> 

C) rhd;W mbg;gilapyhd jiyaPLfis mwpKfg;gLj;Jjy;> 

v) Kd;Dupikfis cUthf;Fjy;jy; 

V) nraw;gLj;Jk; epWtdq;fis milahsk; fhZjy; kw;Wk; ePbj;J epiyj;J epw;Fk; 

jd;ikia  cWjp nra;jy; 

 

cyf Rfhjhu ];jhgd njd; fpof;fhrpa gpuhe;jpaj;jpd; gpuhe;jpa Nehahsu; ghJfhg;Gf;fhd 

%Nyhghaj;jpd; gpufhuk; Nehahsu; ghJfhg;G %Nyhghaj;jpd; (2016-2025) Fwpf;Nfhs;fs; 

gpd;tUkhW> 
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1) Rfhjhu guhkupg;G Nritapd; juk; kw;Wk; nraw;wpwDf;F cjtf;$ba tifapy;  

fl;likg;G uPjpahd Kiwikfis Nkk;gLj;Jjy; kw;Wk; Nehahsu; ghJfhg;gpid 

Rfhjhu guhkupg;G Nritapd; midj;J kl;lq;fspYk; ikakhf itj;jy;> 

2) Nehahsu;fSf;F Vw;gLk; jPq;fpd; jd;ik kw;Wk; mstpid kjpg;gpLjy; kw;Wk; Njrpa 

kl;lj;jpy; mwpf;ifaply; kw;Wk; fw;wy; Kiwik xd;iw Vw;gLj;Jjy;> 

3) Nehahsu; ghJfhg;G Fwpj;J tpopg;ghfTs;s kw;Wk; czu;TG+u;tkhd Mw;wYs;s 

jFjpahd gzpahsu;fis cWjpnra;jy;> 

4) Rfhjhu guhkupg;Gld; njhlu;Gila Neha;j; njhw;Wfis jLj;jy; kw;Wk; 

fl;Lg;gLj;Jjy;> 

5) cyfshtpa Nehahsu; ghJfhg;G ,af;fq;fs; nraw;gLjiy Nkk;gLj;Jjy; kw;Wk; 

midj;J Rfhjhu epfo;r;rpj; jpl;lq;fspYk; Nehahsu; ghJfhg;ig tYg;gLj;Jjy;> 

6) Nehahsu; ghJfhg;G Muha;r;rpf;fhd jpwid tYg;gLj;Jjy kw;Wk; mjid 

Nkk;gLj;Jjy;> 

 

 

Rfhjhu guhkupg;Gj; juk; kw;Wk; ghJfhg;G nfhs;ifapy; nry;thf;Fr; nrYj;Jk; Njrpaf; 

nfhs;iffs;  

 

,yq;if muhq;fj;jpd; nfhs;if Rfhjhu guhkupg;gpd; juk; Fwpj;j Kf;fpaj;Jtj;jpid 

,dq;fz;Ls;sJ. mj;Jld; Nehahsu;fis ikag;gLj;jpa> tpupthd> cau; juj;jpyhd 

Nritapid toq;FtjD}lhf Rfhjhu guhkupg;gpd; cd;dj epiyapid miltJ Fwpj;Jj; 

njuptpf;fpwJ. murhdJ jdpahu; JiwAld; gq;fspg;Gld; nraw;gl;L Rfhjhu Nrit 

midtUf;Fk; rkkhff; fpilg;gjid cWjpnra;Ak;. ,yq;ifapd; Njrpa Rfhjhuf; 

nfhs;ifahdJ Rfhjhu guhkupg;gpid rkkhd mbg;gilapy; rKjhaj;jpw;F ,yFthff; 

fpilf;$ba tifapy; Fwpg;ghd Rfhjhuj; Njitfis epiwNtw;Wk; tifapy; toq;FtJ 

Fwpj;Jk;> rKjhaj;jpdhYk; Nrit toq;Fdu;fshYk; Vw;Wf;nfhs;sf;$ba epiy tiuapy; 

Rfhjhu guhkupg;gpd; juj;jpid Nkk;gLj;Jjy; Fwpj;Jk; kw;Wk; tpidj;jpwd; kpf;f KO 

epiwthd gad; tpisit jUfpd;w Rfhjhu guhkupg;gpid Vw;gLj;JtJ Fwpj;Jk; 

Rl;bf;fhl;LfpwJ. 

mur Rfhjhu nfhs;ifapd; gpujhd ,yf;fhdJ tpNrlkhf khfhz kw;Wk; khtl;l 

kl;lq;fspy; Rfhjhu guhkupg;G toq;Fk; Kiwikapid kWrPuikg;gjd; thapyhf juj;jpy; 

Nkk;gl;l Nehahsu; guhkupg;gpid toq;FtjhFk;. ,yq;if Njrpa ju nfhs;ifahdJ ju 

Nkyhz;ikapy; nghUshjhuj;jpd; midj;J JiwfSk; kw;Wk; r%fj;jpd; midj;J 

gpupTfSk; cs;slq;Fk; tifapyhd xUq;fpize;j mZFKiwia fUj;jpy;nfhs;fpwJ. 
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Kjd;ikr; Rfhjhuj; jpl;lj;jpd; gpujhd mk;rq;fspy; Nrit toq;fypd; juj;jpid 

Nkk;gLj;JtJk; xd;whFk;. ju cj;juthj %NyhghakhdJ cau;juj;jpyhd Nrit 

toq;fYf;F cjTtjw;fhf cUthf;fg;gl;L Rfhjhuj;Jiwapd; newpKiwfSf;F ikag; 

gz;ghlhf tpsq;Fk; vd Kjd;ikr; Rfhjhuj;jpl;lk; $WfpwJ. Rfhjhu mikr;rhdJ 

xOq;fikf;fg;gl;l Kiwapy; ju cj;juthjj;jpid tsu;g;gjw;F toptFf;Fk;. ,J FOg; 

gz;gpid Nkk;gLj;JtJld; Nehahsu; kw;Wk; -gadhsu;fis ikag;gLj;jp jw;NghjpUf;Fk; ju 

Nkk;ghl;Lj; jpl;lq;fspd; kPJ fl;likf;fg;gLk; ,e;j mZFKiwahdJ  kUj;Jt 

nghWg;Gf;$wy;> rf FO Ma;T kw;Wk; kUj;Jt rpfpr;ir gupNrhjidfspd; tsu;r;rp mNj 

Nghy; Nehahspapd; jpUg;jpapidf; fz;fhzpf;Fk; Kiwfs; kw;Wk; Nritfspd; xl;Lnkhj;j ju 

Nkyhz;ik Mfpatw;iw cs;slf;fpapUf;Fk;;. 

kUj;Jtu;fs;> jhjpau;fs; kw;Wk; Vida Rfhjhug;guhkupg;G gzpahsu;fs; Kiwahd 

,ilntspfspy; njhlu;r;rpahd njhopy;Kiw fy;tpapidg; ngWtjw;fhd xU Kiwik 

mf;fiwAila jug;gpdu;fshf <LgLj;jg;gLk; nghUj;jkhd epGzj;Jtk;rhu; kw;Wk; 

xOq;FgLj;Jk; epWtdq;fSld; ,ize;jjhf mtrpag;gLfpd;wJ. mj;Jld;> mur kw;Wk; 

jdpahu; Jiwapd; juq;fis Nkk;gLj;jpj; jf;fitg;gjw;nfdj; njspthd newpKiwfSk; 

mq;fPfhur; nrad;KiwfSk; mwpKfg;gLj;jg;gl Ntz;baJ mtrpakhFk;. epiyNgZjiy 

cWjpg;gLj;Jtjw;fhf> njhopy; epGzj;Jtk;rhu; mikg;Gfs;> kUj;Jt gPlq;fs; kw;Wk; Nrit 

toq;Fdu;fs; MfpNahu; mgptpUj;jp nrad;Kiwfspy; <LgLj;jg;gLthu;fs;.  

 

 

 

,yq;ifapy; Rfhjhu guhkupg;G juk; kw;Wk; ghJfhg;G gw;wpa tuyhW 

 

,yq;if Rfhjhu Nritapd; Njrpa ju cj;juthjj; jpl;lj;jpd; gupzhk tsu;r;rpahdJ 1989 

Mk; Mz;bypUe;J njhlq;FfpwJ. 1995 Mk; Mz;L Njrpa ju cj;juthjj; jpl;lk; 

njhlu;gpyhd ifE}y; Rfhjhu mikr;rpdhy; gpuRupf;fg;gl;lijaLj;J ,jidj; jOtp rpy 

epWtdq;fs; jkJ nrhe;j epWtdq;fspNy ju Nkk;ghl;Lj; jpl;lq;fis mwpKfg;gLj;jpd. ju 

cj;juthjj; jpl;lkhdJ 2000 MtJ Mz;bNy ‘cw;gj;jpj;jpwD}lhf jukhd Rfhjhug; 

guhkupg;G’ vDk; fUj;JUthf;fj;Jld; kPs Muk;gpf;fg;gl;lJ. 

 

ngz;fSf;fhd fh]y; tPjp (Nghjdh) itj;jparhiyahdJ Rfhjhu mikr;rpd; Njrpa ju 

cj;juthjj; jpl;lj;jpd; ikag; Gs;spahf milahsg;gLj;jg;gl;lJ.  gpd;du; ehlshtpa uPjpapy; 

Vida kUj;JtkidfSf;Fk; ,e;j jpl;lj;ij tpupTgLj;Jtjw;F eltbf;iffs; 

vLf;fg;gl;ld. ,jd; tpisthf> mk;ghiw khtl;l nghJ itj;jparhiy> Nguhjid Nghjdh 

itj;jparhiy kw;Wk; FUehfy; khfhz nghJ itj;jparhiy Nghd;w itj;jpa rhiyfs; 
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jkJ ju Nkk;ghl;Lj; jpl;lq;fis Muk;gpj;jd. Vida itj;jparhiyfs; kl;Lg;gLj;jg;gl;l 

tsq;fSld; fhzg;gLtjhy;> ju Nkk;ghl;Lj; jpl;lq;fs; Rfhjhu mikr;rpd; fPo;tUk; 

itj;jparhiyfspy; kl;LNk mKy;gLj;jg;glyhk; vd ek;gg;gl;lJ. kfpaq;fid Mjhu 

itj;jparhiyapy; 2004 - 2005 Mz;L fhyg;gFjpapy; eilKiwg; gLj;jg;gl;l ju Nkk;ghl;Lj; 

jpl;lkhdJ khfhz rigfshy; epu;tfpf;fg;gLk; itj;jparhiy fSf;Fk; kw;Wk; gpw rpwpa 

itj;jparhiyfSf;Fk; mtu;fsJ itj;jparhiyfspd; juj;ij Nkk;gLj;Jtjw;F topiaf; 

fhl;baJ.  

 

,e;j mDgtq;fSld;> xU Kd;Ndhb Ma;thdJ tlNky; khfhzj;jpy; cs;s ntt;NtW 

epu;thf kl;lq;fspy; cs;s Ie;J kUj;Jtkidfspy; Nkw;nfhs;sg;gl;lJ. ,t; Ma;thdJ 

juNkk;ghl;Lj; jpl;lj;jpid Kd;ndLg;gjw;fhd Ez;zwptpid Rfhjhu mikr;rpw;F toq;fpaJ. 

,e;j mDgtj;Jld;> 2007 - 2009 Mz;L fhyg;gFjpfspy; njd; kw;Wk; Cth khfhzq;fspy; 

cs;s vl;L itj;jparhiyfSf;F ,j;jpl;lk; tpupTgLj;jg;gl;lJ. ,e;j Kd;Ndhb 

Ma;TfspypUe;J ju Nkk;ghl;Lj; jpl;lj;ij vspjhf;Ftjw;Fk;; kw;Wk; fz;fhzpg; gjw;Fk; ju 

Nkyhz;ik myFfSk;> khtl;l ju cj;juthj myFk; epWtg;gLtJ mtrpakhFk; vd 

,dq;fhzg;gl;lJ. ehlshtpa uPjpapy; ju Nkk;ghl;Lj; jpl;lj;jpw;F trjp mspg;gjw;F jiyik 

mikg;nghd;W epWtg;glNtz;Lk; vdTk; gupe;Jiuf;fg;gl;lJ. vdNt Fwpj;j nraw;ghl;bid 

Muk;gpg;gjw;F cyf tq;fpapd; - Rfhjhuj; Jiw mgptpUj;jpj; jpl;l epjp (HSDP funds) 

cjtpAld; Njrpa ju cj;juthjj; jpl;lj;jpw;fhd fl;blk; xd;W epu;khzpf;fg;gl;lJ. 

 

Rfhjhug;guhkupg;G> juk; kw;Wk; ghJfhg;G gzpg;ghsu; mYtyfj;jpd; Nehf;fk; kw;Wk; 

nray;ghLfs; Fwpj;J jPu;khdk; Nkw;nfhs;tjw;fhf MNyhridf; fkpl;b xd;W epakpf;fg; 

gl;lJ. ,J 2012 Mtzp khjk; epakpf;fg;gl;lJ. md;W njhlf;fk; gzpg;ghsu; mYtyfk; 

Rfhjhu mikr;rpd; ju Nkk;ghl;Lj; jpl;lkhdJ jpl;lkpl;ltifapy; Kd;ndLg;gjw;fhd kpfTk; 

rpwg;ghd gzpfis Nkw;nfhz;Ls;sJ. jw;NghJ gzpg;ghsu; mYtyfk; ‘kj;jpapypUe;J 

newpg;gLj;jg;gl;L> cs;@upNy Kd;ndLf;fg;gLk;> kUj;Jtk; rhu;e;j> Nehahspia ikag;gLj;jpa> 

njhlu;r;rpahd ju Nkk;ghl;Lj; jpl;lk;’ vd;w Nfhl;ghl;bd; fPo; nraw;gl;L tUfpd;wJ. 

fz;fhzpg;G kw;Wk; kjpg;gPl;L nghwpKiwfspd; Muk;gk; kw;Wk; kj;jpa mikr;Rld; ,ize;j 

42 Rfhjhu guhkupg;G epWtdq;fSf;fhd fhyhz;L nraw;wpwd; kPsha;T $l;lq;fs; Mfpait 

,jpy; mlq;Fk; ; kw;Wk;; tif B kw;Wk; mjw;Fk; Nkw;gl;l juq;fspYs;s js 

ij;jparhiyfspd; midj;J itj;jparhiyfisAk; cs;s lf;fpajhf khfhz kl;lj;jpYs;s 

101 Rfhjhug; guhkupg;G epWtdq;fSf;fhd ,U tUl kPsha;TfSk; ,jpy; mlq;Fk;. 2013 ,y; 

Rfhjhug; guhkupg;G epWtdq;fSf;fhf Rfhjhug; guhkupg;G juk; kw;Wk; ghJfhg;G njhlu;ghd 

jkJ mDgtq;fis gfpu;e;J nfhs;tjw;F gzpg;ghsu; mYtyfj;jpy; xU jsj;ij 

cUthf;fpapUe;jJ. 
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2013 ,y;> ,UgJ nghJ Fwpfhl;bfs; kw;Wk; nraw;wpwd; Fwpfhl;bfs; Rfhjhug; guhkupg;G 

epWtdq;fis kjpg;gPL nra;tjw;fhf mwpKfg;gLj;jg;gl;lJ. rj;jpurpfpr;ir ghJfhg;G rupghu;g;G 

gl;baYk; Rw;wwpf;if mwpTWj;jy;fs; kw;Wk; topfhl;LiffSld; rj;jpurpfpr;ir fspd;NghJ 

Nehahsu; ghJfhg;ig cWjp nra;tjw;fhf mNj Mz;by; mwpKfg;gLj;jg; gl;lJ. 2015 Mk; 

Mz;by; Rfhjhug; guhkupg;Gj; juk; kw;Wk; ghJfhg;G Fwpj;j Njrpa nfhs;if jahupf;fg;gl;L 

ntspaplg;gl;lJ. mNj Mz;by; gzpg;ghsu; mYtyfk; juk; kw;Wk; ghJfhg;G njhlh;ghd 

Kjd;ik gapw;rpaspg;gtu;fs; ifNal;bid (Master Trainers Manual) %d;W nkhopfspYk; 

ntspapl Kbe;jJ. itj;jparhiyfspd; eLj;ju kw;Wk; cau;kl;l epu;thfpfSf;fhf Nehahsu; 

ghJfhg;G njhlu;gpy; 5S> njhlu;r;rpahd ju Nkk;ghL (CQI)> nkhj;j ju Kfhikj;Jtk; 

(TQM)> kw;Wk; gapw;rp gl;liwfs; cs;slq;fshf jukhd fUj;Jfs; Fwpj;J gapw;rpahsu;fs; 

gl;liwfspd; gapw;rpAld; tUlhe;j gapw;rpfs; Muk;gpf;fg;gl;ld. 2016 ,y;> ghjfkhd 

epfo;Tfis mwpf;ifapLk; nghwpKiw cUthf;fg; gl;L; gjpT nra;Ak; 

gbtq;fSk;(Readmission forms) kw;Wk; topfhl;LiffSk; ntspaplg; gl;lJ. 2017 ,y;> 

kUj;Jt fzf;fha;Tfs; njhlu;gpyhd gapw;rp mwpKfg;gLj;jg;gl;lJ. ‘Rfhjhu guhkupg;gpd; 

NghJ gjpyspf;Fk;’(Responsiveness in Healthcare) njhiyf;fhl;rp Mtzg;glk; xd;Wk; 

jahupf;fg;gl;L Muk;gpj;J itf;fg;gl;lJ. Rfhjhu guhkupg;Gj; ju kw;Wk; ghJfhg;G Fwpj;j 

gzpg;ghsu; gzpkid 2017 ,y; ehd;F Kf;fpa tpN~l jdpf;$WfSf;fhf kUj;Jt 

Fwpfhl;bfis mwpKfg;gLj;Jk; Kd;Kaw;rpfis vLj;jJ. 

 

2019 nrg;nuk;gu; 17 ,y; cyf Rfhjhu jhgdj;jhy; cyf  Nehahsu; ghJfhg;G jpdk; 

gpufldg;gLj;jg;gl;lij njhlu;e;J> Rfhjhu guhkupg;Gj; ju kw;Wk; ghJfhg;G Fwpj;j gzpg;ghsu; 

gzpkid(DHQS) ,yq;ifapy; Njrpa kw;Wk; gpuhe;jpa kl;lq;fspy; ,e;j epfo;it 

nfhz;lhlj; njhlq;fpaJ. 

 

2020 ,y;> cyf Nehahsu; ghJfhg;G jpdf; nfhz;lhl;lq;fspw;F rkkhf DHQS ,w;fhd 

,izaj;jsKk; cUthf;fg;gl;L Muk;gpj;J itf;fg;gl;lJ. ,e;j jpdj;jpy;> Nfhtpl; 19 

njhw;W Neha; gutypd;NghJ midj;J Rfhjhug; guhkupg;G copau;fsJk; mu;g;gzpg;gpid 

mq;fPfupg;gjw;fhf rpd;dkhfTs;s jhkiu NfhGuk; nrk;kQ;rs; epwj;jpy; xspu tplg;gl;lJ. 
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Nehf;fk;> gzpf;$w;W kw;Wk; ,yf;F 

Nehf;fk; (Vision)  

cau; juj;jpyhd ghJfhg;ghd Rfhjhu guhkupg;G Nritfis ,yq;if kf;fSf;F toq;Fjy;  

 

gzpf; $w;W (Mission) 

njhlu;r;rpahd Nkk;ghl;bD}lhf ep&gpf;fj;jf;f kpfTk; rpwe;j rhj;jpakhd juk; tha;e;j 

Rfhjhu guhkupg;G Nritapid toq;Fk; mNjNtis kf;fSila vjpu;ghu;g;GfSf;F mikthf 

tpidahw;Wjy; kw;Wk; midj;J mf;fiwAilatu;fsJ gq;nfLg;NghL ghJfhg;gpid 

cWjpnra;jy; Mfpatw;wpy; Rfhjhu guhkupg;G epWtdq;fSf;Fj; JizGupjy;. 

 

,yf;F (Goal) 

kUj;JtuPjpapyhd nraw;wpwd; kw;Wk; Nehahsu; ghJfhg;gpid cWjpg;gLj;Jk; mNjNtis 

kf;fsJ Rfhjhuk; rhuhj vjpu;ghu;g;Gfis jPh;j;J itj;jy; Mfpa Rfhjhu guhkupg;Gr; 

Nritapy; njhlu;r;rpahd ju Nkk;ghl;bid jf;fitj;jy;  

 

gpd;tUk; VO Kf;fpa tpisTg; gFjpfs; murhq;fj;jpd; Rfhjhu guhkupg;G ju kw;Wk; 

ghJfhg;G nfhs;if Mfpd;wd. nfhs;if mwpf;ifahdJ xt;nthU Fwpf;NfhSf;Fk; cupa 

fhuzq;fspd; mbg;gilapy; fl;likf;fg;gl;L fhuz tpsf;f cj;jpfspd; njhFg;gpdhy; 

xd;wpidf;fg;gl;Ls;sd. ,yf;Ffis miltjw;fhd cj;jpfs;>  Rfhjhu guhkupg;G ju kw;Wk; 

ghJfhg;Gf;fhd nraw;jpl;lk; kw;Wk; cj;jpfis cUthf;Ftjw;F Mizngw;w 

mf;fiwAilNahu; gzpf; FOf;fspdhy; cUthf;fg;gl;l jdpj;Jtkhd jpl;lq;fs; Clhf 

mKy;gLj;jg;gLk;. ,e;j cj;jpfs; kw;Wk; nraw;wpl;lq;fspy;; Njrpa kw;Wk; khfhz epu;thfpfs;> 

mur rhu;gw;w jd;dhu;t njhz;L epWtdq;fs; kw;Wk; jdpahu; JiwapduJ tfpghfq;fs; kw;Wk; 

nghWg;Gfs; milahsk; fhzg;gl;Ls;sd. nghJkf;fSf;F gjpyspf;ff;$ba jukhd kw;Wk; 

ghJfhg;ghd Rfhjhu guhkupg;G Nrit nraw;gLj;jg;gL fpwJ vDk; mbg;gilapy; 

xUq;fpizg;gpw;fhd kw;Wk; Njitahd tsq;fis toq;Fjy; vd;gtw;wpw;fhd nghwpKiwfis 

tpUj;jpnra;tJ mtrpakhFk;.  
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Kf;fpa tpisTg; gFjpfs;  

 

1. gadu; / Nehahsu; jpUg;jp kw;Wk; mDgtk; : 

gadhsu;fis ikag;gLj;jpa mtu;fsJ tpUg;Gfs;> vjpu;ghu;g;Gfs; kw;Wk; kjpg;Gfs; kw;Wk; 

Nehahsiu ikag;gLj;jpa guhkupg;G vd;gtw;wpw;F gjpyspf;ff; $bjhf ,Uj;jy; vd;gtw;iw 

Nehf;fp epWtd mikg;Gfis ];jpug;gLj;Jjy;. 

 

2. jiyikj;Jtk;> epu;thfk; kw;Wk; Kiwikfs; : 

tpidj;jpwd;kpf;f jiyikj;Jtj;ij epiyehl;Ljy; kw;Wk; Rfhjhu guhkupg;G ju Nkk;ghL 

kw;Wk; Nehahsu; ghJfhg;G vd;gtw;iw vspjhf;Ftjw;F epu;thfk; kw;Wk; Kiwikfis 

tpUj;jp nra;jy;. 

 

3. kUj;Jt uPjpahd nraw;wpwd; : 

Nehahsu;fSf;F ,aYkhdtiu rpwe;j ngWNgWfis cWjp nra;tjw;F rhd;W mbg;gil 

apyhd> newpKiwahf Vw;Wf;nfhs;sg;gl;l kUj;Jt eilKiwfis Cf;Ftpj;jy;. 

 

4. ,lu; Kfhikj;Jtk; kw;Wk; ghJfhg;G : 

Nehahsu;fs; kw;Wk; Copau;fspd; ghJfhg;ig cWjp nra;tjw;F kUe;Jfs;> eilKiwfs; 

kw;Wk; ghjfkhd epfo;Tfs; vd;gtw;wpypUe;J Mgj;ij Fiwj;jy; 

 

5. ju Nkk;ghl;Lf;fhd fyhr;rhuk; xd;iw nraw;gLj;Jjy; : 

Rfhjhu Nkk;ghl;L kw;Wk; Rw;W#oYf;F ,zf;fkhd Rfhjhu guhkupg;G epWtdq;fis 

cUthf;ftjpy; gfpug;gl;l kjpg;Gfis cWjp nra;tjw;F ju Nkk;ghl;L cj;jpfis 

cs;thq;Fjy;. 

 

6. Copau;fspd; Nkk;ghL kw;Wk; eyd;fs; : 

Rfhjhu guhkupg;gpy; cw;gj;jp jpwd;> juk; kw;Wk; ghJfhg;G vd;gtw;iw Nkk;gLj;Jtjw;F jFjp 

tha;e;j> MNuhf;fpakhd kw;Wk; jpUg;jpfukhd copau; gilapid cUthf;Fjy;. 

 

7. ju Nkk;ghL kw;Wk; Nehahsu; ghJfhg;Gf;fhd Muha;r;rp : 

ju Nkk;ghL kw;Wk; Nehahsu; ghJfhg;G Jiwapy; Muha;r;rpia Nkk;gLj;Jjy;. 
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Kf;fpa tpisTg; gug;G 1: . gadu; / Nehahsu; jpUg;jp kw;Wk; mDgtk;  

Fwpf;Nfhs;: 

gadhsu;fis ikag;gLj;jpa mtu;fsJ tpUg;Gfs;> vjpu;ghu;g;Gfs; kw;Wk; kjpg;Gfs; kw;Wk; 

Nehahsiu ikag;gLj;jpa guhkupg;G vd;gtw;wpw;F gjpyspf;ff; $bjhf ,Uj;jy; vd;gtw;iw 

Nehf;fp epWtd mikg;Gfis ];jpug;gLj;Jjy;. 

 

fhuz tpsf;fk; (Nfhl;ghL)  

Nehahsu; ghJfhg;Gf;fhd cyfshtpa eltbf;if kw;Wk; Nehahspapy; ftdk; nrYj;Jk;  

tpupthd kw;Wk; cau; ju Nritfis toq;Ftjw;fhd Njrpa nfhs;if vd;gtw;wpw;Nfw;g 

Nehahsu;fspd; FLk;gq;fs; kw;Wk; r%fq;fis <LgLj;Jjy; kw;Wk; mjpfhukspj;jy;  

vd;gtw;wpd; nghUl;L Kiwikfis Vw;gLj;JtJ Kf;fpakhFk;. tYthd njhlu;G kw;Wk; 

ek;gpf;ifapd; mbg;gilapy; gadhsu; kjpg;G kw;Wk; tpUg;gq;fis Gupe;J nfhs;tJ 

Kf;fpakhfpd;wJ.  

Nehahsu;fspd; tptuzf; fijfs; kw;Wk; mtu;fspd; mDgtq;fs; gw;wpa fijfisf; 

Nfl;gJ> msT uPjpahd juit tpl mjpfkhf <Lghl;Lld;; mtu;fSila guhkupg;G 

vjpu;ghu;g;gpidg; gw;wpa cs;Nehf;fj;ij ngUk;ghYk; toq;f KbAk;. Nehahsu;fs; rpwe;j 

Rfhjhu guhkupg;G mDgtj;ij kjpf;fpd;wdu;. Nehahsu;fs; mjpfk; kjpf;Fk; rpy gFjpfs; 

kw;Wk; mk;rq;fs; njhlu;gpy; ru;tNjr Ma;Tfs; njhlu;e;J Fwpg;gpLfpd;wd. fz;zpak; kw;Wk; 

kupahijAld; njhlu;Gilajhf ,Uj;jy;> toq;Feu;fs; kPJ ek;gpf;if kw;Wk; ek;gpf;if 

nghWg;gpid itj;jpUj;jy;> Copau;fspd; cgrhuk; kw;Wk; fpilg;gdT jd;ik> njhlu;r;rpahd 

kw;Wk; rPuhd khw;wq;fs;> guhkupg;gpd; xOq;fpizg;G> typf;fhd rpfpr;ir kw;Wk; ngsjPf 

uPjpahf Rfkspj;jy;> Kd;DupikfSf;F kjpg;gspj;jy;> kw;Wk; czu;T G+u;tkhd MjuT vd;gd 

,e;j mk;rq;fspy; rpythFk;. 

Rfhjhu Nritfs; Nehahsu;fis ikag;gLj;Jjy;> jpUg;jp kw;Wk; mDgtk; vd;gtw;iw 

mstPL nra;jy; Ntz;Lk;. Nehahsu;fspd; khWgl;l NjitfisAk; kw;Wk; tpUg;gq;fis ak; 

gpujpgypf;Fk; Rfhjhu guhkupg;G Kiwikfspd; tbtikg;G kw;Wk; kjpg;gPl;il 

Nkk;gLj;Jtjw;fhd gpd;Dhl;lj;ij (Fwpg;ghf Ma;Tfs; kw;Wk; ftdk; nrYj;Jk; FOf; fspy; 

gq;Nfw;wy;) toq;Ftjw;fhd midj;J tha;g;GfisAk; gad;gLj;Jf; nfhs;tjw;F midj;J 

Nehahsu;fSf;Fk; tpopg;Gzu;T Vw;gLj;jg;gl Ntz;Lk;. 

Rfhjhu mikg;Gfspd; rthyhdJ Nehahsu;fSld; kw;Wk; kf;fSlDk; <LghL fhl;Ljy; ju 

Nkk;ghl;Lf;fhd midj;J nfhs;iffs; kw;Wk; cj;jpfspd; ikaj;jpy; ,Ug;gij cWjp 

nra;tjhFk;. NkYk; ,e;j mu;g;gzpg;G mu;j;jKs;s nraw;ghlhfTk; fzpf;fg;gl;Ls;sJ. 

Nehahsu;fs;> Rfhjhu mikg;gpd; ,jag;gFjpapNy (ikag;gFjpapNy) itf;fg;gl;L> Nehahsiu 

ikag;gLj;jpa guhkupg;gpid gpujpgypf;Fk; mtu;fsJ guhkupg;G kw;Wk; Fzkhf;fypy; 

mtu;fSk; gq;fhspfshf; fUjg;glNtz;Lk;. Nehahsu;fis cs;thq;FtJ mtu;fsJ 
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guhkhpg;gpy; mtu;fsJ jpUg;jpia mjpfupg;gNjhL Rfhjhug; ngWNgWfisAk; Nkk;gLj;Jk; 

mj;Jld; cly;eyg; guhkupg;gpy; Vw;gLk; NfLfSf;fhd tha;g;gpidAk; Fiwf;Fk;. 

cj;jpfs;: 

1. Nehahsiu ikag;gLj;jpa guhkupg;gpid mjpfhpj;jy; 
2. Nrit toq;Ftjpy; fhyf;nfLit cWjp nra;tjw;fhd topKiwfis cUthf;Fjy; 
3. tpNrl NjitAilNahu;> KjpNahu; kw;Wk; tpNrltFg;gpdu; cs;spl;l midtUf;Fk; 

Nrit toq;Ftjpy; nghWg;Gtha;e;j ftdpg;G itj;jparhiyfspy; fpilg;gjid cWjp 
nra;tjw;fhd topKiwfis cUthf;Fjy; 

4. Rfhjhu kw;Wk; Nrit toq;fis Nkk;gLj;Jtjw;fhf Nehahsu;fs; kw;Wk; r%fj;ij 
<LgLj;Jjy; 

5. kdf;Fiwfis ifahs;tjw;fhdtopKiwfis cUthf;fp Nkk;gLj;Jjy; 
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Kf;fpa tpisTg; gug;G 2: jiyikj;Jtk;> epu;thfk; kw;Wk; Kiwikfs; 

 

Fwpf;Nfhs;: 

nray;jpwd;kpf;f jiyikj;Jtj;ij cUthf;fp Rfhjhu guhkupg;Gj; ju Nkk;ghL kw;Wk; 

Nehahsu; ghJfhg;G vd;;gtw;iw ,yFgLj;Jk; tifapy; jpwik tha;e;j epu;thfj;ijAk; kw;Wk; 

KiwikfisAk; cUthf;Fjy; 

fhuz tpsf;fk;: 

Nehahsu; ghJfhg;G kw;Wk; juj;jpw;F tYthdnjhU jiyik nghWg;G mbg;gil ahdjhFk;. 

epWtdk;/mikg;G/Rfhjhu guhkhhpg;G trjp vd;gd Kd;Dhpikahf Nehahsh; ghJfhg;G kw;Wk; 

juk; vd;gtw;wpid mq;fPfupf;f Ntz;Lk;. ju Nkk;ghl;bidAk; Nehahsh; ghJfhg;gpidAk; 

tpidj;jpwd;kpf;fjhf ,iaghf;Ftjw;F epWtdj; jiyik Nehahsu; ghJfhg;G kw;Wk; 

juj;jpw;fhf kw;iwa jug;gpdUld; ,ize;J nfhs;if fl;likg;G xd;iw cUthf;fp> Njrpa 

nfhs;ifAld; ,ize;J %Nyhgha Kd;Dupikfspd; mbg;gilapy;  Nehahsu; ghJfhg;G ju 

nrayhf;fk; kw;Wk; nraw;wpl;lk; vd;gtw;iw jahupj;jy; Ntz;Lk;. nraw;wpl;lq;fshdJ 

nraw;wpwdpd; nghUl;L mt;tg;NghJ  itj;jparhiy jiyikapdhy; fz;fhzpf;fg;gl 

Ntz;Lk;. 

 

cau;juj;jpyhd Nehahsu;fis ikag;gLj;jpa guhkhpg;gpid toq;Ftjw;F gy Rfhjhu Jiw 

rhu; guhkupg;G gzpahsu;fsJ xOq;fpize;j Kaw;rpfs; mtrpakhfpd;wJ. jpwDs;s 

gyjug;gl;l FOtpdu; ,ize;J nraw;gLtJ Nehahspapd; ngWNgWfis Nkk;gLj;Jk; 

vd;gjw;F tsu;e;J tUk; rhd;WfSk; cs;sd. thu;L Rw;Wfs; (ward rounds) xU kUj;Jt 

Kiwikapy; gy; Jiw rhu;e;j FO ,ize;J Ntiy nra;tjw;fhd xU nghJthd vLj;Jf; 

fhl;lhFk;. 

njhlu;r;rpahd ju Nkk;ghl;bid cWjp nra;tjw;F> nrayhw;Wif kjpg;gPL> rf jug;gLj;jy; 

kw;Wk; juk; kw;Wk; ghJfhg;G fUj;Jfs; kw;Wk; Kiwikfspd; rpwe;j eilKiwfis gfpu;jy; 

vd;gtw;wpd; nghUl;L jpwd;kpf;f nghwpKiwfis cUthf;Fjy; Kf;fpakhdjhFk;. Rfhjhu 

guhkupg;G juk; kw;Wk; ghJfhg;gpd; rpwe;j  epakq;fis cWjp nra;tjw;F mq;fPfhuk; xU 

Kf;fpa nghwpKiwahFk;. kjpg;gPLfshdJ mh;g;gzpg;G> Neu;ik kw;Wk; eLepiyik 

vd;gtw;wpypUe;J ngwg;gl;l ek;gpf;ifAldhd xU RahjPd mikg;ghy; nghJthf 

Nkw;nfhs;sg;gLfpd;wd. gy;NtW epiyfspy; ghpNrhjid kw;Wk; mq;fPfhuk; ehl;by; cs;s 

tsq;fSf;F jFe;jthW toq;f KbAk;. cs;S+u; kw;Wk; Njrpa mq;fPfhuk; kw;Wk; 

ghuhl;LfSf;fhf ,iz nraw;wpwd; jug;gLj;jy; kw;Wk; mq;fPfhuk; vd;gtw;iw ,izj;J 

Cf;Ftpg;gJ Kf;fpakhFk;. ,jpy; tpUJfs;> Cf;fj;njhiffs; kw;Wk; gy;NtW epiyfs; 

kw;Wk; kd;wq;fspy; jukhd epiyia miltjw;fhd mq;fPfhuk; Mfpait mjpy; mlq;Fk;. 
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ju Nkk;ghL kw;Wk; Mu;tj;ij Jhz;Ltjw;F gpuhe;jpa> khfhz kw;Wk; Njrpa kl;lj;jpy; 

MNuhf;fpakhd rf Nghl;b kw;Wk; tYthd rf xj;Jiog;G Mfpa ,uz;bd; kdg;ghd;ikAk; 

Cf;ftpf;fg;gl Ntz;Lk;. 

xOq;Ftpjp kw;Wk; juepakq;fs; Rfhjhu mikg;gpy; ju Nkk;ghl;bw;fhd Njlypy; kpfTk; 

Kf;fpakhFk;. juepiyfis mikj;jy;> mtw;iw filg;gpbg;gij fz;fhzpj;jy; vd;gJ 

rhd;WfSld; rpwe;j ,zf;fj;ij vspjhf;Ftjw;fhd nraw;wpwd;kpf;f topKiwfshFk;. juf; 

fz;fhzpg;ghdJ ed;F nraw;gLk; Njrpa jfty; cl;fl;likg;G xd;wpd;  mbg;gilapy; 

,Uf;f Ntz;Lk;. guhkupg;gpd; juk; Fwpj;j jftiy kf;fSf;F ntspapLtjw;F ,izak; xU 

gaDs;s fUtpahf mjpfstpy; gad;gLj;jg;gLfpd;wJ. 

Rfhjhu guhkupg;gpy; nraw;wpwd; kjpg;gPL> Kiwahd kPsha;T kw;Wk; rupnra;jy; eltbf;if 

vd;gtw;Wf;fhd Kf;fpak; ju Nkk;ghL kw;Wk; Nehahsh; ghJfhg;G jpl;lq;fis Mjupg;gjw;fhd 

jfty; Kiwia tYg;gLj;Jtjhf cs;sJ. ju Nkk;ghL njhlh;ghd jPu;khdk; juT 

mbg;gilapy; cs;sJld; nraw;wpwd;kpf;f nraw;ghl;bw;F mwpT ce;jg;gl Ntz;Lk;. juT 

jug;gLj;jypy; ftdk; nrYj;Jjy;> mj;jpahtrpakhd jukhd juTj; njhFg;Gfis 

cUthf;Fjy; Nrfupg;G> gFg;gha;T kw;Wk; jug;gLj;jy; vd;gtw;wpw;F Kf;fpakhFk;. 

 

cj;jpfs;  

1. jyikj;Jtj;jpdhy; Rfhjhu guhkupg;Gj; juk; kw;Wk; ghJfhg;gpid Kd;Dupik xd;whf 
mq;fPfupj;jy;  

2. Rfhjhu guhkupg;Gj; juk; kw;Wk; ghJfhg;G njhlu;gpy; Njrpa nfhs;if mbg;gilapyhd 
epWtd uPjpapyhd nraw;wpl;lq;fis Nkk;gLj;Jjy; kw;Wk; nraw;gLj;Jjy; vd;gtw;Wf;F 
cjTjy; 

3. mq;fPfhuj;ij Nehf;fhff; nfhz;L Rfhjhu guhkupg;Gj; juk; kw;Wk; ghJfhg;G njhlu;gpy; 
juepakq;fis cUthf;Fjy; 

4. Rfhjhu guhkupg;Gj; juk; kw;Wk; ghJfhg;gG njhlu;gpy; Njrpa nfhs;iff;F mika 
njhlu;r;rpahd ju Nkk;ghl;bid cWjp nra;jy; 

5. mfr;#oypYk; Gwr;#oypYk; epWtdq;fspd; nraw;ghLfspy; Mh;tKs;s vy;NyhiuAk; 
<LgLj;Jtjd; %ykhfTk; nghWg;Gf;fis gfph;e;jspg;gjd; ClhfTk; nkhj;j ju 
Kfhikj;Jtj;ij cWjp nra;jy; 

6. ju Nkk;ghl;L jpl;lq;fSf;F cjTtjw;F jfty; Kiwikapid tYg;gLj;Jjy; 
7. Rfhjhu guhkupg;gpy; rhpahd eltbf;iffspd; nghUl;L jutpid ,af;Fk; ju 

fz;fhzpg;G mikg;G Kiwapid gad;gLj;jp nrayhw;Wif kjpg;gPl;bw;fhd 
nghwpKiwfis cUthf;Fjy;/gpd;gw;Wjy; kw;Wk; / tYg;gLj;Jjy; 

8. Muk;g Rfhjhu guhkupg;G kw;Wk; Nritfspd; juj;jpid ];jpug;gLj;Jjy; kw;Wk; 
fpukkhf Nkw;ghu;it nra;jy; 

9. Rfhjhu guhkupg;G juk; kw;Wk; ghJfhg;gpd; nghUl;L JiwfSf;fpilapy; xj;Jiog;G 

kw;Wk; MNyhrid toq;Fjy; vd;gtw;wpd; nghUl;L nghwpKiw xd;iw cUthf;Fjy;  
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Kf;fpa tpisT gFjp 3 :- kUj;Jt uPjpahd nraw;wpwd; 

Fwpf;Nfhs; 

Nehahsh;fSf;F kpfr; rpwe;j rhj;jpakhd ngWNgw;wpid cWjp nra;tjw;F rhd;Wfis 

mbg;gilahff; nfhz;l eilKiwapy; Vw;Wf;nfhs;sg;gl;l kUj;Jt eilKiwfis 

Nkk;gLj;jy;  

fhuz tpsf;fk; (Nfhl;ghL)  

rhd;Wfis mbg;gilahff; nfhz;l eilKiwfs; vd;gJ Rfhjhu guhkupg;G jPu;khdq;fis 

topelj;Jtjw;F kUj;Jt epGzj;Jtk; kw;Wk; Nehahsu;fspd; Kf;fpaj;Jtk; vd;gtw;Wld; 

,ize;J  jw;Nghija kpfr; rpwe;j rhd;Wfspd; epahakhd gad;ghlhFk;. Rfhjhu guhkupg;G 

Kiwikfspy; gyjug;gl;l Nehf;fq;fSf;fhf gy;NtWgl;l jug;gpduhy; gad;gLj;jg;gLk; 

rf;jptha;e;j fUtp xd;whf rhd;Wfis mbg;gilahff; nfhz;l eil Kiwfs; 

fhl;lg;gl;Ls;sJ. rhd;Wfis mbg;gilahff; nfhz;l kUj;Jt newpKiwfs; kw;Wk; 

topfhl;Liffs; rpfpr;ir ntspg;ghLfspy; cs;s khWghl;il Fiwg;gjw;Fk; kw;Wk; kUj;Jt 

ngWNgWfis Nkk;gLj;Jtjw;Fk; cUthf;fg;gl Ntz;Lk;. 

kUj;Jt fzf;fha;T vd;gJ xUkpj;j fUj;J my;yJ rhd;Wfis mbg;gilahff; nfhz;l 

eilKiwfs;> kw;Wk; khw;wj;ij eilKiwg;gLj;Jjy; vd;gtw;wpypUe;J ngwg;gl;l 

ntspg;gilahd fl;lis tpjpfSf;F vjpuhd Kiwahd guhkupg;G kjpg;gha;tpDhlhf 

Nehahsu; guhkupg;G  kw;Wk; ngWNgWfis Nkk;gLj;Jtjw;F Kay;fpd;w ju Nkk;ghl;L 

nray;Kiw xd;whf tiuaWf;fg;gl;l xU nrad;KiwahFk;. kUj;Jt fzf;fha;T kUj;Jt 

eilKiwfspd; juq;fis Nkk;gLj;Jtjw;fhf xU Kiwikia cUthf;F fpd;wJ. Nehahsu; 

guhkupg;G mk;rq;fs; vjpu;ghu;f;fg;gl;l guhkupg;G juq;fspd; nghUl;L kjpg;gPL nra;ag;gLfpd;wd. 

Njitg;gLkplj;J> khw;wq;fs; jdpahf> FO my;yJ Nrit kl;lj;jpy; Nkw;nfhs;sg;gLfpd;wd. 

gpd;du; Nkk;ghLfs; nraw;wpwd;kpf;fjhf cs;sd vd;gjid cWjpg;gLj;jp nfhs;tjw;F kPs; 

fzf;fha;T xd;W gad;gLj;jg;glyhk;. 

kUj;Jt ,iz kPsha;T vd;gJ  Rfhjhu guhkupg;G epGzu;fspdhy; Nkw;nfhs;sg;gLk; xU 

nrad;KiwahFk;. mth;fs; Vida jpizf;fsq;fs;’/epWtdq;fsJ nrayhw;Wifia 

kjpg;gPL nra;thu;fs;. ,e;j ,iz kPsha;tpd; gpujhd Nehf;fk; guhkupg;Gj; juk; kw;Wk; 

ghJfhg;gpid Nkk;gLj;JtjhFk;. ,J xOq;FKiwj; Njitfis vjpu;nfhs;tjw;Fk;> kw;Wk; 

njhopy;rhu; epGzu;fs; jpwikahdtu;fs; kw;Wk; njhopy;rhu; uPjpahf Vw;Wf;nfhs;sg;gl;l 

tpjpKiwfspd; vy;iyf;Fs; gzpahw;Wfpwhu;fs; vd;gij cWjp nra;tjw;Fk; cjTfpwJ. rf 

jug;gLj;jy; (Per Bchmarking)> rf tiyaikg;G kw;Wk; rf fw;wy;> gfpu;jy; vd;gd 

guhkupg;gpid Nkk;gLj;Jtjw;Fk; rpwe;j eilKiwfis gug;Gtjw;Fk; rf;jp tha;e;j 

nghwpKiwfshf tpsq;Ffpd;wd. 
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,d;iwa Rfhjhu guhkupg;G mikg;gpy;> Nehahsu;fsJ juk; kw;Wk; ghJfhg;G  vd;gtw;wpw;fhd 

b[pw;wy; njhopy;El;gq;fs; cs;slq;fshf Gjpa njhopy;El;gq;fspd; gad;ghl;bid kjpg;gPL 

nra;tJk; kw;Wk; Nkk;gLj;JtJk; mtrpak; xd;whf cs;sJ. ,it jdpg;gl;l juTfspd; 

ghJfhg;ig cWjp nra;Ak; mNjNtis Rfhjhu jfty; Kiwikfis cUthf;fp mstpLjy; 

kw;Wk; Rfhjhu Nritfs; kw;Wk; Rfhjhuk; rk;ge;jkhd r%f Nritfspd; gy;NtW epiyfspy; 

Vw;gLk; mghaq;fs;> ghjfkhd epfo;Tfs; kw;Wk; jPq;Ffspd; gpw Fwpfhl;bfs; njhlu;ghd 

fz;fhzpg;G kw;Wk; mwpf;ifaplYf;fhd juT Nrfupg;Gf;F cjTjy; vd;gtw;Wf;fhd Njit 

,jpy; mlq;Fk;. 

etPd kUj;Jt eilKiwfspd; ika newpKiw rhu;e;j mk;rq;fs; vd;gJ khwptUk; r%f> 

nghUshjhu kw;Wk; murpay; #oypy; kUj;Jtj;jpwd;> Nehahsu;fSf;fhd kupahij> mtu;fsJ 

Rfhjhu guhkhpg;G jPu;khdq;fs; kw;Wk; ntspg;Gw mOj;jj;jpid vjpu;nfhs;Sk; Nehahspapd; 

Kjd;ik Njitia guhkupj;jy; vd;gdthf cs;sd. newpKiw rpf;fy;fspy; Nehahspapd; 

jdpg;gl;l jftypd; ,ufrpa jd;ik> Nehahsu; cwTKiwfs;> KiwNfLfs; kw;Wk; myl;rpak; 

kw;Wk; mwptpf;fg;gl;l rk;kjk; Mfpait mlq;Fk;. cau; ju guhkupg;gpd; nghUl;L kUj;Jt 

guhkupg;gpYs;s newpKiw rhu;e;j nraw;ghLfis cWjp nra;tjw;fhf rpf;fy;fis jPu;f;f 

Ntz;ba mtrpak; cs;sJld; mjw;fhd nghwpKiwfisAk; cUthf;fpnfhs;Sjy; Ntz;Lk;. 

cj;jpfs;: 

1. rhd;W mbg;gilapyhd nryT Fiwe;j kUj;Jt topfhl;LiffisAk;; kw;Wk; 
newpKiwfisak; cUthf;fp epWtdkag;gLj;jjy; 

2. kUj;Jt fzf;fha;Tfis Nkk;gLj;Jtjw;F njhopy;rhu; topfhl;Liffis toq;Fjy; 
3. kUj;Jt eilKiwfspy; rkkhd kPsha;T> rkkhd jug;gLj;jy; (peer benchmarking)> 

rkkhd tiyaikg;G> rkkhd kPsha;T fw;wy; kw;Wk; gfpu;jy; vd;gtw;Wf;fhd 
nghwpKiwfis cUthf;Fjy; 

4. KbTfis vLg;gjw;F cjTk; tifapy; kUj;Jt jfty; Kfhikj;Jt Kiwikapid  
tYg;gLj;jy; 

5. xOf;fKs;s kUj;Jt nraw;ghLfis cWjpg;gLj;Jtjw;fhd nghwpKiwia 
cUthf;Fjy; 
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Kf;fpa tpisT gFjp 4 : ,lh; Kfhikj;JtKk; ghJfhg;Gk;  

Fwpf;Nfhs;: 

Nehahsu;fs; kw;Wk; Copau;fspd; ghJfhg;ig cWjp nra;tjw;F kUe;Jfs;> eilKiwfs; 

kw;Wk; tpUk;gj;jfhj  epfo;Tfs; vd;gtw;wpypUe;J Mgj;ij Fiwj;jy; 

fhuz tpsf;fk; (Nfhl;ghL) 

 

Nehahsu;fSf;F jPq;F tpistpf;Fk; mghaj;jpYs;s #o;epiyfs; kw;Wk; tha;g;Gfis 

milahsk; fhz;gjDhlhfTk; kw;Wk; me;j mghaq;fs; Vw;gLtij jLg;gjw;F my;yJ 

fl;Lg;gLj;Jtjw;F nraw;gLtjDhlhfTk; Rfhjhu Nritfspd; juk; kw;Wk; ghJfhg;ig 

Nkk;gLj;Jtjpy; kUj;Jt ,lu; Kfhikj;Jtk; mf;fiw nfhz;Ls;sJ. kUj;Jt hPjpahd 

ghjfkhd epfo;T vd;gJ xU Nehahspf;F jPq;F tpistpf;Fk; my;yJ (kpf neUq;fpajhf) 

jPq;F Vw;gLtjw;F rhj;jpakhd ve;jnthU jpl;lkplg;glhj epfo;T vd nghUs;gLk;. 

Nehahspapd; ghJfhg;Gf;fhd mghaq;fs; milahsk; fhzg;gl;L mit kPz;Lk; Vw;glhjpUf;f 

eltbf;iffs; vLf;fg;gLk; tifapy; ,e;j epfo;Tfis mwptpg;gjw;F gupe;Jiuf;fg;gLfpd;wJ. 

fLikahd ghjfkhd epfo;T vd;gJ NehahspapdJ Nehapd; ,ay;ghd Nghf;NfhL njhlu;gpd;wp> 

Nehahsp xUtUf;F my;yJ NehahspfSf;F kuzk; my;yJ fLikahd cly; my;yJ 

cstpay; cghijf;F toptFf;Fk; Rfhjhu mikg;gpy; fhzg;gLk; vjph;ghuhj xU epfo;thFk;. 

epfo;tpd; fLikepiyapid fUj;jpy; nfhz;L Rfhjhu guhkupg;G epWtdk;> Fwpg;gpl;l xU 

fhyg;gFjpapy; milahsk; fhzg;gLk; gpur;ridfis rhpnra;tjw;F %yfhuz gFg;gha;T 

xd;iwAk; kw;Wk; nraw;wpl;lk; xd;iwAk; jahu; nra;Ak; vd vjph;ghu;f;fg;gLfpd;wJ. 

Nehahsu; ghJfhg;G kw;Wk; cau;ju ghJfhg;g;pd; nghUl;L> Nehahsu;fSf;F Vw;gLk; 

jtpu;f;ff;$ba jPq;fpid jLg;gjw;F nghUj;jkhd midj;J kUj;Jt jpl;lq;fs; kw;Wk; 

Mgj;J gFjpfspy; Nehahsu; ghJfhg;G cj;jpfis xUq;fpizj;J nraw;gLj;JtJ 

mtrpakhFk;. Mgj;J gFjpfs; vd;gJ Rfhjhu guhkupg;G eilKiwfs;> jahupg;Gfs; kw;Wk; 

rhjdq;fSld; njhlu;Ggl;ljhf tpsq;Fk;. Fwpg;ghf kUe;J ghJfhg;G> mWit rpfpr;irg; 

ghJfhg;G> njhw;WNeha; fl;Lg;ghL> nrg;rp]; rpfpr;ir (sepsis management)> Neha; fz;lwpjy; 

ghJfhg;G> Rw;Wr;#oy; Rfhjhuk;> cl;fl;likg;G> Crp kUe;J ghJfhg;G> FUjp ghJfhg;G> 

fjpu;tPr;R ghJfhg;G mt;thNw jtwhd my;yJ jhkjkhd Nehawpjy; kw;Wk; 

rpfpr;iraspj;jspy; cs;s mghaj;ij Fiwj;jy;> kw;Wk; Mgj;J FOf;fSf;F tpN~l ftdk; 

nrYj;Jjy; vd;gtw;iw Fwpf;Fk;. 

epfo;Tfis cldbahd milahsk; fhZjy; kpfTk; Kf;fpakhdjhFk;. kpf cau;e;j 

juj;jpyhd guhkupg;gpid toq;Fk; mNjNtis tpidj;jpwd;kpf;f ,lu; Kfhikj;Jt Kiwik> 

kw;Wk; mwpf;ifapLk; Kiwik vd;gtw;iw jhgpj;jy; Nehahsu; ghJfhg;gpid cWjp nra;Ak;.  

Nehahsh;fSf;Fk; mth;fsJ FLk;gj;jpdUf;Fk; gjpyspf;f$baJk; ghJfhg;ghf Neha; 
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FzkhFk; #oiyAk; toq;Fk; cWjpg;ghLs;s itj;jparhiyj; njhFjpia cUthf;FjYNk 

,yf;F MFk;. vdNt midj;J Rfhjhu njhopy;rhu; epGzu;fSf;Fk; mbg;gil gapw;rp 

mspg;gjDhlhfTk; Rfhjhu Kiwikfspd; midj;J epiyfspYk; ghjfkhd epfo;Tfs; 

njhlu;ghd nryTfis Fiwg;gjw;Fk;> Nehahsu; fSf;fhd ngWNgWfis Nkk;gLj;Jtjw;Fk; 

kw;Wk; tpopg;Gzu;T kw;Wk; cupikia mjpfhpg;gjw;Fkhf jPq;F tpistpf;Fk; fhuzpfs; kw;Wk; 

gq;fspg;G fhuzpfis Muha;e;J kdpj fhuzpfis eptu;j;jp nra;jy;  kw;Wk; jiyikj;Jtk;> 

Kfhikj;Jt jpwd; kw;Wk; jpwikahd gy;Jiw FOf;fis cUthf;FtjDhlhf milahsk; 

fz;L fw;Wf; nfhs;Sk; jpwe;j kw;Wk; ntspg;gilahd Kiwikfs+lhf Fw;wr;rhl;Lfs; 

,y;yhj Nehahsu; ghJfhg;G epfo;Tfis mwptpf;Fk; fyhrhuk; xd;iw 

cUthf;FtjDhlhfTk; ghJfhg;ghd fyhr;rhuj;ij Cf;Ftpg;gJ kpfTk; Kf;fpakhfpd;wJ.   

 

cj;jpfs;: 

1. nray; uPjpahd fz;fhzpg;G kw;Wk; Fwpg;gpl;l fhy ,ilntspapy; Mgj;J kjpg;gPLfs; 
vd;gtw;wpDhlhf tpidj;jpwd;kpf;f ,lu; Kfhikj;Jt fl;likg;gpd; tpidj;jpwid 
cWjpg;gLj;jy;  

2. ghjfkhd epfo;Tfs; kw;Wk; mwpf;ifaplhky; jg;gpr;nry;Yk;> mUfpypUe;J gjpT 
nra;ahjtw;wpw;Fkhf tpidj;jpwDld; gjpT nra;Ak; Kiwikia tYg;gLj;Jjy; 

3. ftdk; nrYj;jg;gl;l fLikahd ghjf epfo;Tfspd; gupNrhjidfSf;fhd nghwpKiw 
xd;iw cUthf;Fjy;  

4. ,wg;GtPj kjpg;gha;Tfis tphpthf;Fjy; 
5. ghJfhg;ghd rpfpr;irfSf;fhd nghwpKiwiaAk; eilKiwiaAk; tYg;gLj;Jjy; 
6. njhw;WNeha; jLg;G kw;Wk; fl;Lg;ghl;L nraw;ghLfis tYg;gLj;Jjy; 
7. kUe;J kw;Wk; kUj;Jt rhjdq;fspypUe;J vjpu;ghuhky; Vw;gLk; jPq;Ffis Fiwj;jy; 
8. Nehahsu; kw;Wk; Copah;fspd; ghJfhg;gpw;fhf tpidj;jpwd;kpf;f njhlu;ghliy 

cUthf;Fjy; 
9. ghJfhg;ghd Rw;WRoiy cWjp nra;jy; 
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Kf;fpa tpisT gFjp 5 : ju Nkk;ghl;bw;fhd fyhrhuk; xd;iw nraw;gLj;Jjy; 

Fwpf;Nfhs;: 

Rfhjhu Nkk;ghLfis Gj;JUthf;fk; nra;tjpYk; kw;Wk; Rw;W#oYf;F ,zf;fkhd Rfhjhu 

guhkupg;G epWtdq;fis cUthf;ftjpYk; gfpug;gl;l kjpg;Gfis cWjp nra;tjw;F ju 

Nkk;ghl;L cj;jpfis cs;thq;Fjy;. 

 

fhuz tpsf;fk; (Nfhl;ghL)  

ju Nkk;ghL Rfhjhu guhkupg;G nrayhw;Wifia gFg;gha;T nra;tjw;Fk; Nkk;gLj;Jtjw;F 

khd KiwahdnjhU Kiwrhu; mZFKiw xd;whFk;. ju Nkk;ghL  juTfis jpl;lkpLjy;> 

jpul;Ljy; kw;Wk; gFg;gha;T nra;jy; kw;Wk; khw;wq;fis ghpNrhjpj;jy; vd;gtw;wpy; ftdk; 

nrYj;Jfpd;wJ. 

xU epWtdj;jpd; fyhrhuk; vd;gJ mjd; ehshe;j nraw;ghLfSf;F $l;lhf gq;fspg;G 

nra;fpd;w Kf;fpa kjpg;Gfs;> topfhl;Lk; nfhs;iffs;> elj;ijfs; kw;Wk; mZFKiwfspd; 

cUtfkhFk;. fyhrhuk; xU epWtdj;jpd; gzpia ntw;wpfukhf nra;JKbg;gjw;F 

gad;gLj;jg;gLk; nfhs;iffs;> nraw;ghLfs; kw;Wk; nrad;Kiwfs; vd;gtw;iw ,af;FfpwJ. 

Rfhjhu epWtdk; xd;wpDs; juk; rhh;e;j fyhr;rhuk; xd;W ,y;yhjpUj;jy; mikg;G 

Kiwikapy; Njitaw;w kw;Wk; Vw;Wf;nfhs;sg;glhj gpiofs; Vw;gLtjw;F ngupJk; gq;fspg;G 

nra;fpwJ. Rfhjhu guhkupg;gpy; ju Nkk;ghl;bw;fhd fyhrhuj;ij nraw;gLj;Jjy; Rfhjhu 

guhkupg;G juj;ij Nkk;gLj;Jfpd;wJ. jukpf;f fyhrhuj;Jldhd Rfhjhu guhkupg;G epWtdq;fs; 

Viofs; kw;Wk; Vida trjpaw;w njhFjpapdu; cs;slq;fshf midj;J NehahspfsJk; 

NjitfisAk; G+u;j;jp nra;fpd;wd. Rfhjhu epWtdk; xd;wpy; mj;jifa fyhrhuk; xd;iw 

cUthf;Fjy; itj;jparhiy Copah;fs;> Nehahsu;fs; kw;Wk; r%fj;jpdJ $l;LKaw;rp 

xd;whFk;. 

ju Nkk;;ghL vd;gJ fl;likf;fg;gl;l epWtd nray;Kiwahf ,Ug;gjhy;> epWtdj;jpDs; ju 

Nkk;ghl;L FOf;fs;(QIT) kw;Wk; Ntiy Nkk;ghl;L FOf;fis(WITS) cUthf;Fjy; 

kw;Wk;/my;yJ tYg;gLj;Jjy; Rfhjhu guhkhpg;G gzpahsu;fs; kj;jpapy; FOg;gzpia 

Nkk;gLj;Jk;. ,J nghJkf;fspd; vjpu;ghu;g;Gfis G+u;j;jp nra;Ak; Rfhjhu guhkhpg;gpd; juk; 

kw;Wk; ghJfhg;ig toq;Ftjw;fhd Nkk;ghl;bd; njhlu;r;rpahd nraw;ghl;bid (Xl;lj;jpid) 

cWjp nra;fpd;wJ. juj;ijAk; kw;Wk; ghJfhg;igAk; ,yf;fhff; nfhz;l nraw;wpwd;kpf;f 

fyhr;rhuk; xd;iw Cf;Ftpf;Fk; mNjNtis Nehahsu; ghJfhg;G Vw;ghLfSld; njhlu;tjw;F 

jiyaPLfis tYg;gLj;jp> Copau;fis cw;rhfg;gLj;JtjDhlhf Nehahsu;fSf;F 

ghJfhg;ghd xU ,lkhf Rfhjhu trjp xd;iw cWjp nra;af;$bajhf mikAk;.  
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Md;kPf Rfhjhuk; vd;gJ xU jdpegu; md;whl tho;f;ifg; gpur;ridfis VNjh xU topapy; 

rkhspf;ff;$ba xU epiy vd tiuaWf;fg;gl;Ls;sJ. mJ xUtupd; KO Mw;wiyAk;> 

tho;f;ifapd; mu;j;jj;ijak;> Nehf;fj;ijAk; czu;e;J cs;spUe;J epiwNtw;Wtjw;F 

toptFf;fpwJ. Md;kPfk; vd;gJ ntt;NtW kf;fSf;F ntt;NtW tp~aq;fisf; Fwpf;fpd;wJ. 

mJ ek;gpf;ifia my;yJ tho;f;ifapy; (kw;Wk; ,wg;gpy;) jdpg;gl;l mh;j;jj;jpd; xU 

czu;it toq;Ftij cs;slf;fpapUf;fyhk;. Neha;fSld; cs;sNghJ> ngUk;ghYk; Md;kPf 

tplaq;fs; Nehahsu;fs; tho;f;ifapYk; mt;thNw Copau;fs; tho;f;ifapYk; Kd;dzpapy; 

tUfpd;wd. mNefkhd Neha;fSf;F rpfpr;irfs; rhj;jpag;gLtjpy;iy. Mdhy;> 

Fzg;gLj;Jtjw;F vg;NghJk; ,lk; ,Uf;fpwJ. tho;tpy; Nehia vw;Wf;nfhs;Sjy; kw;Wk; 

mikjp miljy; Nghd;W Fzg;gLj;JtijAk; mDgtpf;f KbAk;.  NkYk;; ,J  mjd; 

Kf;fpa Md;kPfj;jpy; cs;sJ. fUizkpf;f guhkupg;G vd;gJ Rfhjhu Copau;fis mtu;fsJ 

typapd; kj;jpapy; kf;fSld; Nru;e;J gzpahw;Wtjw;Fk;> kUj;Jt epGzh;fs; NehahspfSf;F 

jfty;fis toq;Ftij tpl mtu;fSld; gq;fhspfshf ,Ug;gjw;Fk; miog;G tpLf;fpd;wJ. 

xU epWtdj;jpy; Md;kPf Rfhjhuj;ij tsu;j;jy; mjd; xl;Lnkhj;j Rfhjhug; gzpiaAk; 

Nkk;gLj;Jk;. 

Rfhjhu Nkk;ghL vd;gJ kf;fs; jq;fsJ cly;eyk; kw;Wk; mjid epu;zapg;gth;fs; kPJ 

fl;Lg;ghl;il mjpfupf;fr; nra;tjDhlhf mtu;fsJ MNuhf;fpaj;ij Nkk;gLj;Jtjw;F cjTk; 

nrad;KiwahFk;. Rfhjhu Nkk;ghl;L mwpT kw;Wk; nraw;ghLfspy; Copau;fs;> Nehahsu;fs; 

kw;Wk; r%fj;jpd; gq;fspg;G kw;Wk; tpopg;Gzh;tpid mjpfupg;gJ vd;gJ Rfhjhu trjpfspy; 

Rfhjhuj;ij Nkk;gLj;jk; fyhr;rhuj;ij epiyepWj;Jtjpy; Kf;fpakhfpd;wJ. 

cj;jpfs;  

1. Rfhjhu guhkhpg;G epWtdq;fspd; ju fyhrhuj;ij tYg;gLj;Jjy; 
2. Rfhjhu guhkupg;G epWtdq;fspy; nraw;wpwd;kpf;f ghJfhg;G fyhrhuk; xd;iw 

cUthf;Fjy; 
3. rf kw;Wk; ntspg;Gw Rfhjhu guhkupg;G epWtdq;fSld; rpwe;j rpfpr;irKiwfis 

(eilKiwfis) jug;gLj;Jjy; (benchmarking) kw;Wk; gfpu;e;J nfhs;tjd; %yk; 
jukpf;f fyhrhuj;ij cWjpg;gLj;jjy; 

4. Rfhjhu guhkupg;G epWtdq;fspy; FO uPjpahd Ntiy kw;Wk; Md;kPf uPjpahd 
Rfhjhuj;ij Cf;Ftpf;Fk; nghwpKiw xd;iw cUthf;Fjy; 

 

 

 

 



Rfhjhug; guhkupg;gpd; juKk; ghJfhg;Gk; Fwpj;j Njrpaf; nfhs;if 

 23  

Kf;fpa tpisT gFjp 6 : Copau; Nkk;ghLk; eyDk; 

Fwpf;Nfhs;:  

Rfhjhu guhkupg;gpy; cw;gj;jp jpwd;> juk; kw;Wk; ghJfhg;G vd;gtw;iw Nkk;gLj;Jtjw;F jFjp 

tha;e;j> MNuhf;fpakhd kw;Wk; jpUg;jpfukhd copau; gilapid cUthf;Fjy;. 

 

 

fhuz tpsf;fk; (Nfhl;ghL)  

etPd Rfhjhug; guhkhpg;ghdJ kpfTk; rpf;fyhdjhf ,Ug;gJld; Jhpjkhf khWk; #oypw;F 

Vw;g toq;fg;gLfpd;wJ. Nehf;fj;jpw;F Vw;wjhfTk;> NehahsUf;Fhpa rupahd Nritia rhpahd 

eguhy; rhpahd #oypy; toq;Fk; etPd> jpwikahd Rfhjhu Copah;gil xd;W ,Ug;gij 

cWjp nra;tJ ,e;j KiwikapYs;s vy;yh kl;lj;jpYk; fhzg;gLk; jw;Nghija rthyhf 

fhzg;gLfpd;wJ.  

kdpjtsNk xU epWtdj;jpd; kpf kjpg;G kpf;f nrhj;J. cyfyhtpa uPjpapy; mNdf Rfhjhu 

Nritj;njhFjpfspy; kdpjts Nkyhd;ik kPNj mjpfsT ftdk; nrYj;jg;gLfpd;wJ. 

Kf;fpakhf> kdpjtskhdJ Rfhjhuf;fl;likg;gpd; Kf;fpa 3 cs;sPLfspy; xd;whFk;. 

Vidait ngsjPf %yjdKk;> Efh;TfSk; MFk;. Fbkf;fSf;F cah;jukhd Rfhjhu 

guhkupg;G Nrit toq;Fjypy; Rfhjhu guhkupg;G njhopy;rhu; epGzu;fs; Nritia toq;Fk; 

mth;fsJ Kaw;rpapy; gy;NtWgl;l jlq;fy;fis vjph;Nehf;Ffpd;wdu;. Rfhjhu guhkupg;G 

epWtdq;fspy; njhlh;r;rpahd gapw;rpj; jpl;lq;fs;> jukhd njhopy;rhu;; MjuT FOg;gzp 

Mfpatit ,y;yhjpUj;jy; Nghd;wd Rfhjhu Nrit epWtdq;fspy; fhzg;gLk; rpy Kf;fpa 

jlq;fy;fs; MFk;.  

vdNt> Rfhjhu guhkupg;G Nritapd; juj;ijAk; ghJfhg;igAk; Nkk;gLj;Jjy; njhlu;ghd  

midj;J nfhs;iffSk;> nraw;ghLfSk; kw;Wk;; eilKiwfSk; Rfhjhu Nritapd; cw;gj;jp 

jpwidAk;> juj;ijAk; kw;Wk; ghJfhg;igAk; miltjpy; Copau;fspd; nrayhw;Wifapy; 

tpidj;jpwd; kw;Wk; nraw;wpwd; vd;gtw;iw Nkk;gLj;Jtjw;fhf Copah;fspd; njhopy;rhu; 

jpwd;fs;> mwpT> kdg;ghq;F vd;gtw;wpid Nkk;gLj;JtjidAk; Nehf;fkhf nfhz;bUj;jy; 

Ntz;Lk;. cyf Rfhjhu jhgd Nehahshh; ghJfhg;G tpjpKiwfs; kw;Wk; njhlh;r;rpahd 

njhopy;rhh; Nkk;ghL vd;gtw;wpd; mbg;gilapy; gy;Jiw kw;Wk; njhopy;rhu; 

epGzh;fSf;fpilapyhd jpwik mbg;gilapyhd fy;tp kw;Wk; gapw;rpapDhlhf 

epiyepWj;jkhd kdpj ts Mw;wiy fl;bnaOg;g Ntz;baJ  Kf;fpakhfpd;wJ. ,J 

ghJfhg;ghd Rfhjhu Nritfis toq;Ftij cfe;jjhf;Ffpd;w gy;Jiw mZFKiw 

xd;iw Nkk;gLj;JtJld; nghUj;jkhd gzp #oy; xd;iwAk; fl;bnaOg;Gk; 
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Copah;fspd; xOf;fk; kw;Wk; nray;Nehf;fk; vd;git NkNyhq;Ftjw;F mth;fis 

kfpo;r;rpahfTk; jpUg;jpahfTk; itj;jpUg;gjd; %yk; mtu;fs; xl;Lnkhj;j Rfhjhu Nrit 

trjpfisAk; Kd;Ndw;Wtjw;F mtu;fsJ tpidj;jpwd;kpf;fJk; nraw;wpwd;kpf;fJkhd 

gq;fspg;gpid toq;Fthh;fs;. juk; kw;Wk; Nehahsu; ghJfhg;G rk;ge;jg;gl;l xt;nthU 

nray;Kiw khw;wj;jpw;Fk; gapw;rp Njitg;gLfpwJ. epWtdj;jpd; xt;nthU epiyapYk; 

jiyikj;Jtk; kw;Wk; kdpjtsj;jpdhy; toq;fg;gLk;  jpwikahd <LghL Copau;fspd; 

ey;tho;T Kd;Kaw;wpapd; ntw;wpf;F Kf;fpakhf mikfpd;wJ. Copau;fSf;fhd ghJfhg;ghd 

gzpr; R+oy; mtrpakhdjhFk;. 

 

 

cj;jpfs;  

1. Rfhjhu guhkhpg;G juk;  kw;Wk; ghJfhg;G vd;gtw;iw cWjp nra;tjw;F njhopy;rhu; 
epGzu;fspd; kdg;ghq;fpid tYg;gLj;Jtjw;Fk; kw;Wk; Rfhjhu guhkupg;G Copau;fspd; 
jpwd;fis tYg;gLj;Jtjw;Fkhd nghwpKiwfis cUthf;Fjy; 

2. Copah;fspd; njhlu;r;rpahd njhopy;rhh; fy;tp kw;Wk;  Nkk;ghl;bw;F cjTjy;  

3. ju Nkk;ghl;bw;fhfTk; Nehahsu; ghJfhg;gpw;fhfTk; Copau;fs; kj;jpapy; Copau;fs; 

kjpg;gPL> gilg;ghw;wYf;F ntFkjp kw;Wk; fz;Lgpbg;Gfs; vd;gtw;wf;fhd nghwp 

Kiwfis tYg;gLj;Jjy; 

4. Copau; eyr; nraw;jpl;lq;fspYk; njhopy;hPjpahd jpUg;jpia cah;j;JtjpYk; 

gq;nfLf;Fk; nraw;ghLfis tbtikj;jYk; eilKiwg;gLj;jYk;. 
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Kf;fpa tpisT gFjp 7 : ju Kd;Ndw;wj;jpw;Fk; Nehahsu; ghJfhg;gpw;Fkhd Ma;T  

Fwpf;Nfhs;: 

ju Nkk;ghL kw;Wk; Nehahsu; ghJfhg;G Jiwapy; Muha;r;rpia Nkk;gLj;Jjy;. 

fhuz tpsf;fk; (Nfhl;ghL)  

ju Kd;Ndw;wk; kw;Wk; Nehahsu; ghJfhg;G Mfpa Jiwfspy; Ma;Tfis Nkw;nfhs;Sjy; 

Rfhjhu guhkupg;G epWtdq;fSf;F mtu;fsJ jukpf;f Rfhjhu guhkupg;G Nritfis 

Nkk;gLj;Jjy; kw;Wk; ghJfhg;ghd Rfhjhu Nritfis toq;Fjy; vd;gtw;wpw;F cjTtjw;F 

Kf;fpakhfpd;wJ. 

Muha;r;rp gFjpfs; gpd;tUtdtw;iw cs;slf;Fk; Mdhy; kl;Lg;gLj;jjJ: nrayhw;Wif 

mstPl;L Muha;r;rp; Nehahsu; ghJfhg;G fyhr;rhu Muha;r;rp; ghJfhg;ghd Nehahsu; ghJfhg;gpd; 

nghUl;L mikg;GKiwik kw;Wk; fl;likg;G; jhf;fj;ij Vw;gLj;Jk; eilKiwfis gug;Gjy; 

kw;Wk; nraw;gLj;Jjy;; ghJfhg;ghd Nehahsu; guhkupg;gpd; nghUl;L Rfhjhu guhkupg;G 

cUtfg;gLj;Jjy;; Neha; fz;lwpjy; gpio kw;Wk; nrayhw;Wif; mq;Fkpq;Fkhd(Ambulatory) 

Nehahsu; ghJfhg;G Muha;r;rp. NkYk; Kd;Ndw;wk; Njitahd gFjpfis milahsk; 

fhz;gjw;F epWtdk; xd;wpw;F Muha;r;rp cjTfpwJ. nra;ag;gl;l khw;wq;fs; fzdpapy; 

Gyg;gLk; Nkk;ghLfSf;F fhuzkhf mike;Js;sjh kw;Wk; mbg;gil juTfSld 

cs;stw;iw xg;gpLk;NghJ nrayhw;Wif juit ngWtjw;Fk;> gFg;gha;T nra;tjw;Fk; kw;Wk; 

tpsf;fkspg;gjw;Fkhd ghij xd;iw mDkjpf;fpd;wjh vd;gij mZfTk; cjTfpd;wJ. ,e;j 

Muha;r;rpapypUe;J ngw;Wf; nfhz;l mwptpid gfpu;e;Jnfhs;tjDhlhf xU epWtdk; 

Rfhjhuj;ij Nkk;gLj;Jjy; kw;Wk; Rfhjhu guhkupg;gpid toq;Fjy; vd;gtw;Wf;fhd Mu;tj;ij 

Jhz;Lk; ce;Jjy; czu;Tf;F cj;Ntfk; mspf;fKbAk;. 

cyf Rfhjhuj;jpy; Kd;Ndw;wj;ij mbf;fb ghjpf;Fk; kw;nwhU gpur;rid> eilKiwapy; 

Muha;r;rpapid nkJthf eilKiwg;gLj;JtJ MFk;. ngUk;ghYk; Mjhu jsj;ij 

cUthf;Fgth;fSf;Fk; Muha;r;rp KbTfis nraw;gLj;Jtjw;fhf epiyepWj;jg;gl;lth; 

fSf;Fk; ,ilapy; njhlu;gw;w epiy xd;W fhzg;gLfpd;wJ. rpwe;j eilKiwfisAk; Ma;T 

KbTfisAk; gug;Gjy; kw;Wk; cgNahfpj;jy; vd;gtw;iw Nkk;gLj;Jjy; Kf;fpakhfpd;wJ. 

Mjhu mbg;gilapyhd eilKiwfs; njhlh;ghd Kd;ndLg;ig Cf;Ftpg;gjw;F Kd;$l;ba 

eltbf;iffs; vLf;f KbAk;. 

Nehahsu; ghJfhg;G gFjpapy; Muha;r;rp elhj;Jjy; kw;Wk; guhkupg;G toq;fs; Nkk;ghL vd;gd 

gy;NtW Muha;r;rp kw;Wk; gFj;J Muha;fpd;w jpwd;fs; vd;gtw;iw Ntz;b epw;fpd;wd. ,J 

gpd;tUtdtw;iw cs;slf;Fk; Mdhy; kl;Lg;gLj;jhJ: nrayhw;Wif mstPL kw;Wk; 

jug;gLj;jYf;fhd gFg;gha;T nra;Ak; jpwd;fs;> jpl;l kjpg;gPL>  nraw;gLj;jy kjpg;gPL> 
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njhopy;El;g kjpg;gPL kw;Wk; nryT nraw;wpwd; kpf;f Ma;Tfs;. NkYk;> Rfhjhu guhkupg;G 

Copah;fspd; njhw;WNehapay; kw;Wk; jfty;njhlu;G jpwd;fs; vd;gd Nehahsu; ghJfhg;G 

kw;Wk; jukhd jpl;lq;fs; vd;gtw;wpd; nghUl;L tsu;f;fg;gl Ntz;Lk;. 

 

 

cj;jpfs;  

1. Rfhjhu guhkupg;G ghJfhg;gpy; Mjhu mbg;gilapyhd Kfhikj;Jtj;Jtj;jpw;fhf     
(rpfpr;irf;fhf) Rfhjhu guhkupg;G juk; kw;Wk; ghJfhg;G njhlu;gpyhd Ma;tpid 
Nkk;gLj;Jjy;  

2. Muha;r;rpapid Nkw;nfhs;tjw;fhf Rfhjhu guhkupg;G Copah;fspd; jpwid mjpfupg;gjd; 
nghUl;L Muha;r;rp epGzu;fs; Fohkpd; tsu;r;rpapid Nkk;gLj;Jjy; 

3. Ma;T KbTfis gug;gp kw;Wk; mjd; gad;ghl;bid mjpfupj;jy;. 
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